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GRAND HOTEL KRONENHOF
PONTRESINA

Sustainability Policy Grand Hotel Kronenhof

The Grand Hotel Kronenhof is situated in the picturesque village of Pontresina, surrounded by
magnificent coniferous forests and offering breathtaking views of the Alps — a haven of peace with a
rich history. The splendid building in the neo-baroque style features an elegant interior. Amidst the
beauty of the Upper Engadin, guests benefit from a stunning 2,000-square-meter spa and outdoor
yoga platforms. The region offers an overwhelming array of mountain sports, from hiking and
mountain biking to cross-country skiing and ice climbing. With fine dining restaurants, a cigar lounge,
and a library, the hotel provides an idyllic spot for a relaxing and rejuvenating retreat. As a pioneer in
the history of alpine hospitality, the Grand Hotel Kronenhof and Bellavista evolved from the small
guesthouse Rossli of 1848, surviving two world wars and hosting guests during two Olympic Games.
In recent years, several renovations and expansions have taken place to preserve the current building.
During times of low tourism, such as World War [, the hotel compensated for the loss of income by
selling Veltliner wines from its own wine shop. Andreas Gredig, who wisely established the wine shop,
was notably a member of the same family that sold the hotel 140 years later, in 1989. The income from
the wine shop kept the hotel afloat until the 1928 Winter Olympics in nearby St. Moritz drew guests
from around the world, making the Engadin a hotspot for international high society thanks to the
newly expanded railway network. Today, the hotel stands as one of the finest examples of 19th-century
architecture and Belle Epoque style and is a listed historical monument. Guests can experience this
history firsthand while enjoying contemporary hospitality. The Grand Hotel Kronenhof is the only S-
star hotel in the Engadin that is open for 10 months of the year, from June to April.

Sustainability Vision

In our hotel operations, we view sustainability as a collaborative commitment with all stakeholders to
develop and establish long-term sustainable solutions across all three levels of sustainability. We rely
on creativity and innovation to make a positive contribution to the preservation of our nature, which
we consider to be our most valuable asset.

Ecological Sustainability

In an effort to minimize our ecological footprint and conserve resources, we collaborate both within
the hotel and with our external partners on various initiatives. These include eliminating single-use
plastics, reducing waste, optimizing energy consumption, saving water, and promoting sustainable
procurement practices. As much as possible, we obtain our services and products from local suppliers.
Furthermore, we support regional projects to highlight the importance of a healthy environment for
the local community and tourism

Economic Sustainability

We strive to operate efficiently and conserve resources to ensure long-term profitability, job security,
and economic stability. By promoting innovation and agility, we adapt to changing market conditions
and diversify our markets. Additionally, we monitor and report on our sustainability metrics and set
clear goals for ourselves.
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Social Sustainability

We promote social sustainability by fostering an open feedback culture and a strong sense of
community within the Grand Hotel Kronenhof, ensuring everyone feels welcome and respected. We
aim for long-term employment relationships and offer a safe, fair, and attractive workplace with
excellent conditions and offerings, which we continuously optimize in line with the Swiss labour law.
We collaborate with schools and universities to provide practical experiences for the next generation.
Additionally, we support regional environmental initiatives and community projects. For our guests,
we offer educational programs that convey local culture and our sustainability practices, showing how
they can contribute. Our partnerships are characterized by loyal and lasting cooperation, built on
adhering to Fair Trade principles, which ensure fair working conditions and compensation.

Sustainability Management System

We are aware that our operations can potentially have negative impacts on the environment and
society. The Grand Hotel Kronenhof strives to lead the industry by setting high standards and acting
as a trailblazer always respecting and adhering to all relevant legislations and regulations.

To minimize our environmental impact, we have established the new role of Sustainability and Quality
Manager. Additionally, we have laid the groundwork to achieve EarthCheck certification by 2025, a
global benchmarking and certification program for sustainable tourism.

Regular internal and external audits based on established indicators ensure that we continuously
evolve, improve, and monitor our progress.

Sustainability is not just a concern for management but must be embraced by all team members. It
should be present and conscious in every department and at all levels of the organization to collectively
achieve our goals.
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